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WELCOME TO TOPIC # 020… TODAY HOLMES AND I 
WILL BE LOOKING AT THE MAIL SERVICE DURING 

OUR TIME.



THROUGHOUT THE SHERLOCK HOLMES’ STORIES, 
YOU AND I CONSTANTLY COMMUNICATED WITH 

EACH OTHER, LAW ENFORCEMENT OFFICIALS AND 
CLIENTS THROUGH LETTERS AND TELEGRAMS SENT 

AND RECEIVED THROUGHOUT THE DAY, OFTEN 
WITH REPLIES COMING ONLY A FEW HOURS AFTER 

THE FIRST IS SENT.



GIVEN ITS SPEED AND EFFICIENCY FOR SENDING 
AND RECEIVING MESSAGES, THE COMMUNICATION 
SYSTEM DEVELOPED IN VICTORIAN ENGLAND HAS 
BEEN LABELED THE PRECURSOR OF THE PRESENT-

DAY INTERNET.



UNTIL THE MID-1800s, A FAMILY MEMBER WHO 
TRAVELED OR MOVED AWAY FROM HOME QUICKLY 

LOST TOUCH WITH THOSE WHO REMAINED 
BEHIND… A LETTER WAS SIMPLY BEYOND THE 

REACH OF MANY.



THE BRITISH POST OFFICE WAS ESTABLISHED IN 1682 
AND WAS USED FROM ITS INCEPTION AS A SOURCE OF 

REVENUE TO FINANCE, AMONG OTHER THINGS, THE 
ALMOST CONSTANT WARFARE WITH FRANCE.



WHEN NATIONAL FINANCES LAGGED, THE COST OF 
MAILING A LETTER WOULD INCREASE… THE CHARGE 

WAS BASED ON THE DISTANCE AND NUMBER OF 
PAGES SENT, OFTEN ADDING UP TO MORE THAN 

THE LOWER-CLASS DAILY WAGE.



THE BURDEN WAS ALSO ON THE RECIPIENT TO PAY 
THE POSTAGE… IT BEING CONSIDERED UNSEEMLY 

TO PREPAY THE SERVICE AND SUGGEST THE 
RECIPIENT WASN’T ABLE TO AFFORD IT.



TO REDUCE COSTS, THE WRITER MIGHT TURN THE 
PAGE HORIZONTALLY AND WRITE PERPENDICULAR 
TO THE ORIGINAL TEXT AND USE A WAX SEAL TO 

AVOID THE ADDED CHARGE OF AN ENVELOPE.



ANOTHER TRICK WOULD BE TO INCLUDE A CODE ON 
THE OUTSIDE OF THE LETTER… THE RECIPIENT 

WOULD GET THE MESSAGE, BUT AVOID THE CHARGE 
BY REFUSING THE LETTER’S RECEIPT.



1837 BECAME A WATERSHED YEAR FOR 
COMMUNICATIONS IN BRITAIN AND THE WORLD.



DURING HER FIRST YEAR AS MONARCH, QUEEN 
VICTORIA CREATED A COMMITTEE, CHAIRED BY 

ROWLAND HILL, TO STUDY THE POSTAL PROBLEM.



HE HAD ALREADY NOTED ISSUES SUCH AS THAT 
MENTIONED ABOVE AS WELL AS THE UNNECESSARY 

COST OF LETTER CARRIERS HAVING TO MAKE 
NUMEROUS TRIPS TO DELIVER AND COLLECT POSTAGE 

WHEN THE RECIPIENT WAS NOT AT HOME.



IN RESPONSE, HE PROPOSED A UNIFORM PRE-PAID 
POSTAL RATE OF ONE PENNY.



IN 1840, THE PENNY POST WAS INAUGURATED, 
ALLOWING FOR ANY LETTER UP TO ONE OUNCE TO 
BE SENT THROUGHOUT THE COUNTRY FOR A PENNY.



IN MAY 1840, THE PRE-PAID POSTAGE STAMP WAS 
INTRODUCED ALONG WITH PRE-PAID ENVELOPES, 

CALLED ‘MULREADIES’ AFTER A WELL-KNOWN 
ARTIST WHO ILLUSTRATED THEM.



ALSO IN 1837, CHARLES WHEATSTONE AND 
WILLIAM COOKE DEMONSTRATED THE FIRST 
ELECTRICAL TELEGRAPH, SENDING MESSAGES 

BETWEEN CAMDEN TOWN AND EUSTON RAILWAY 
STATIONS (ABOUT NINETEEN MILES APART).



THEIR DEVICE INVOLVED USING AN ELECTRICAL 
CURRENT TO CREATE AN ELECTROMAGNETIC FIELD 

TO MOVE NEEDLES LOCATED ON A GRID 
CONTAINING 20 OF THE 26 LETTERS OF THE 

ALPHABET TO SPELL OUT MESSAGES.



AT FIRST, THE SYSTEM WAS USED TO SEND 
INFORMATION ALONG RAILWAY LINES TO MONITOR 
TRAINS’ LOCATIONS, BUT ITS COMMERCIAL VALUE 
WAS SOON RECOGNIZED AND THE DEVICES WERE 

INSTALLED IN POST OFFICES ACROSS THE COUNTRY 
TO SEND OTHER MESSAGES AS WELL.



THE WHEATSTONE AND COOKE DEVICE, HOWEVER, 
REQUIRED SIX ELECTRICAL CABLES, AND WHILE THEY 
WERE ABLE TO REDUCE THE NUMBER OVER TIME IT 
WAS SAMUEL MORSE, ALFRED VAIL AND LEONARD 

GALE WHO ARE CREDITED WITH THE WORLD’S FIRST 
GLOBAL TELECOMMUNICATIONS NETWORK.



THESE MEN HAD BEEN WORKING ON THEIR OWN 
ELECTRICAL TELEGRAPH USING A SINGLE CABLE AND 
CODE OF ‘DOTS’ AND ‘DASHES’ TO SEND MESSAGES.



THEY ONLY GOT AROUND TO PATENT IT IN 1840, 
BUT ITS GREATER SIMPLICITY MOVED THEM AHEAD 

OF THE WHEATSTONE AND COOKE DEVICE.



UNTIL THE INTRODUCTION OF THE PENNY POST AND 
TELEGRAPHY, THE SPEED OF COMMUNICATION HAD 

NOT CHANGED SIGNIFICANTLY FROM ROMAN TIMES.



WITH THE ADVENT OF HILL’S REFORMS, THE VOLUME 
OF MAIL INCREASED EXPONENTIALLY, LEADING TO 

NUMEROUS DELIVERIES EACH DAY… TWELVE IN 
LONDON AND ELSEWHERE AT LEAST SIX… AND 

TELEGRAPHED MESSAGES TRAVELED EVEN FASTER.



A MURDERER KNOWN TO HAVE BOARDED A TRAIN AT 
ONE STATION WAS APPREHENDED UPON HIS ARRIVAL 

AT PADDINGTON STATION AFTER THE POLICE 
RECEIVED A TELEGRAM WITH HIS DESCRIPTION.



FOR YOU AND I, SUCH SPEED SERVED US WITH THE 
RAPID RESPONSES NEEDED AS WE SENT ENQUIRIES 

ACROSS THE CITY, COUNTRY, AND THE WORLD.



RECEIVING ADDITIONAL INFORMATION IN A 
MATTER OF HOURS OFTEN GAVE US THAT ONE 
ESSENTIAL BIT NEEDED TO SOLVE A MYSTERY.



SO, WE HAVE COMPLETED TOPIC # 020 IN OUR SERIES… 

IN TOPIC # 021, WE WILL LOOK AT THE COINS OF THE REALM IN VICTORIAN 
ENGLAND.



REFERENCES FOR THIS TOPIC:

• TOM SANDAGE, THE VICTORIAN INTERNET. (NEW YORK: BLOOMSBURY, 1998).
• HTTP://WWW.VICTORIANWEB.ORG/HISTORY/PENNYPOS.HTML
• HTTP://WWW.VICTORIANWEB.ORG/TECHNOLOGY/LETTERS/INTRO.HTML
• HTTPS://EN.WIKIPEDIA.ORG/WIKI/MULREADY_STATIONERY
• HTTPS://EN.WIKIPEDIA.ORG/W/INDEX.PHP?TITLE+ELECTRICAL_TELEGRAPH&OLDID=723236853
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